
C U S T O M E R  S U C C E S S  S T O R Y

Navtrak Charts a Better Course 
With Sage MAS 500

“QuickBooks was not a true accounting 

system,” says Sheryl Auld, controller of 

Navtrak, Inc. “Finally we have the real thing 

with Sage MAS 500 and we’re extremely 

happy with it.”

Navtrak manufactures global positioning 

system (GPS) equipment for businesses, 

so they can track vehicles in an accurate 

and timely manner. Unfortunately, their 

QuickBooks fi nancial software was neither 

accurate nor timely. “It just wasn’t working 

at all,” explains Auld. “It didn’t provide an 

adequate audit trail, the ability to perform 

analysis, or do deep inventory tracking.  

And it let people delete transactions 

when they shouldn’t, leaving us with little 

management control.”

Navigating the Software Waters

Auld checked out leading business systems 

before making a purchase decision. 

“Sage MAS 500 blew Great Plains out 

of the water,” she says. “Sage MAS 500 

was superior at integrating with our 

administrative database and CRM and was 

very easy to use. Also, the reseller was 

terrifi c, going above and beyond what you’d 

expect from any business partner. I’d worked 

with Great Plains at a previous job and knew 

it very well. But once I saw Sage MAS 500, I 

told the Great Plains representative that they 

didn’t need to come back.”

Sage MAS 500 ERP now does “almost 

everything from a fi nancial standpoint,” 

according to Auld. This includes all general 

accounting functions, plus inventory and 

manufacturing management for Navtrak.  

Big Leap Forward

“We made a huge leap from QuickBooks 

to Sage MAS 500 because we didn’t want 

to switch to a different product in a couple 

CUSTOMER

Navtrak, Inc.

INDUSTRY

GPS manufacturer

LOCATION

Salisbury, Maryland

Number of Locations

Five

Number of Employees

65

SYSTEM

Sage MAS 500

Modules in Operation
n General Ledger
n Accounts Receivable
n Accounts Payable
n Sales Order
n Inventory Management
n Purchase Order
n Cash Management
n Light Manufacturing

CHALLENGE

QuickBooks “wasn’t working”—
did not provide an adequate 
audit trail, inventory tracking, or 
management control. 

SOLUTION

Sage MAS 500 with complete 
suite of fi nancial and 
manufacturing modules, fully 
integrated with internal database 
and CRM.

RESULTS

Data entry time cut by 50 
percent; time to create reports 
reduced by 33 percent; business 
doubled without increasing 
inventory levels or staffi ng.




